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DAY - 2: 19 NOVEMBER 2021 FRIDAY 

Time (IST) Session Details 

09:30 ~ 10:15 VIRTUAL YOGA SESSION    
Yoga Instructor: Deepika Lalwani 
 

10:30 ~ 12:30 SESSION - 4: INTEGRATION OF ELECTRICITY AND CITY GAS 
DISTRIBUTION (CGD) UTILITIES 
Topics: 

▪ Sharing of Customer Data and GIS Maps  

▪ Common Bills for Electricity and Gas (water in next phase) 

▪ Common Call Centre for DISCOMs and CGD Companies  

▪ Collaboration for Smart Metering for Electricity and Gas  

▪ Other Areas for Collaboration for Enhancing Customer 

Experience and Reducing Cost of Business Operations  

Moderator: DV Shastry, ED, Natural Gas Society 
Special Address by: 

1. PK Pujari, Chairman, CERC 

2. Tarun Kapoor, Secretary, MoPNG 

Speakers:  
3. Sanjay Banga, President, Tata Power Company Ltd 

4. Sanjeev Kumar Bhatia, VP-Business Development, IGL 

5. Raman Chaddha, CEO, GAIL Gas Ltd 

6. Rajesh K Mediratta, MD & CEO, IGX 

7. Gaurav Bhatiani, Chief of Party (CoP), SAREP (RTI India) 

8. Mandar Patil, Senior Manager- Solutions Architecture, 

WWPS, AWS India (AISPL) 

9. Sujit Ruikar, GM, Maharashtra Natural Gas Ltd 

Q&A 
 

12:30 ~ 14:00 TOUR OF THE EXHIBITION BOOTHS AND LUNCH  

14:00 ~ 16:00   SESSION - 5: DISRUPTIVE TECHNOLOGIES IN THE DISTRIBUTION 
SECTOR – Successful Use Cases Relevant for India  




